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Chatlayer as Visitor Bot

With transfer / offloading to Contact Pro
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Chatlayer in front of Contact Pro / Visitor Bot
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Chatlayer as Agent Bot

Chatlayer as Contact Pro user, with ability
to transfer conversations to other queue(s)
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Chatlayer as Agent in Contact Pro / Agent Bot

Use case 1: Bot as pre-routing and info collecting
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Chatlayer as Agent in Contact Pro / Agent Bot

Use case 2: Bot serving as overflow resource and outside service hours
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Chatlayer as Agent in Contact Pro / Agent Bot

Use case 3: Contact Pro as contact flow orchestrator
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